
Plant Pick Up Policy 

Please read the list below for our policies on plant pick up. If you have any questions, please call 

us at 520-299-9471 or email us at sales@greenthingsaz.com. 

 

• Pick Up Orders may be made by phone, email, or in person. 

• At Time of Pick Up, Customers must check in at the Verde Building.  

• All Orders must have a corresponding Order Form that is completely filled out.  

• All Plants waiting for Pick Up must be paid for. Customers can pay by phone, in person, 

or signed for by approved On Account customers. 

• Plants waiting for Pick Up will be tagged and kept in our Holding Area.  

o Exceptions for Tropical Plants may be made. 

• Plants for Pick Up will be held until the agreed upon Pick Up Date. If we cannot contact 

the customer, plants will be un-tagged and returned to the Sales Floor.  
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